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PABOYAA IMTPOI'PAMMA TUCHUIIVIMHBI (MOIYJIS)

IIporpammy cocraBuim

KaHJ.9KOH.HayK, JlonienT, 3notHukoB M.C.;kana.5k0H.HayK, Jlouent, bepr

T.1.

OOJDKHOCTb, MHMUUManbI, cpamvm na



1 llesu 1 3a71a4u M3yYeHUSA TUCIUTLIHHBI
1.1 Ieap npenogaBaHusi AUCHHILIHHBI

[lenpto wu3yuyeHUsT JUCUUIUIMHBI MEHEIKMEHT B TOPIOBJI€ U CEpBUCE
BBICTyIaeT (OPMUPOBAHME Y CTYACHTOB OakajgaBpuara HalpaBJICHUs IMOATOTOBKH
43.03.01 CepBuc npuoOpeTeHHE TEOPETHUYECKUX 3HAHUM M MPAKTUYECKUX HABBIKOB
YOpaBiACHUS] TPEINPUATHSIMU W OpPTraHU3alMsIMHU TOPTOBIM M CEPBHUCA, BbIPaOOTKE
YIPaBICHUYECKUX PEIICHUH, HaNpaBIIEHHbIX HAa KOHKYPEHTOCIOCOOHOCTh OHW3Heca,
CIIOCOOHOCTH TIpeyIaraTh 1 00OCHOBBIBATh BapUAHTHI YIIPABICHUECKUX PEIICHUN

1.2 3apauu u3dyyeHus JUCUMIJIMHBI

JUst TOCTHKEHUS eI pelIatoTCs CIELYIOIINE 3a0aduu:

— paccMOTpPETh DJBOJIIOLMI0 MEHEDKMEHTA OpraHHU3alliii TOProBIU U
cepBuca

- paccMOTpPETh CTPYKTYPY, THIIBI U BHJbI IPEANPUATUN U OPraHU3aLUU
TOPTOBJIM U CEpBUCA KaK OOBEKTHl MEHEKMEHTA

— paccMOTpETh TEXHOJOTMH M METOABl YIPABICHHS B TOPIOBIE H
cepBuce

- paccMOTpeTh  BUABI  YIPABIECHYECKUX  PEIIEHUH B  CHCTEME
MEHEJKMEHTA

— paccMOTpETh OCHOBHBIE (DYHKIMHM MEHEKMEHTa MpEeANpUsTUN
TOPTOBIIN U CEPBUCE

— Pa3sBUTb Yy CTYHEHTOB CaMOCTOSTEJIBHOCTb  MBILIJICHUSA IIPH
pazpaboTke KOHIenHH (yHKIIMOHUPOBAHUS MIPEIPUATHS U €TO CTPYKTYPBI;

— Pa3BUTh Yy CTYJICHTOB KPEAaTUBHOE MBIIUICHUE IIPU AHAINU3E U OLICHKE
KOHKPETHBIX MPAKTUYECKUX CUTyalMi B 00JacTH YNpaBiICHHUsS JESTEIbHOCTBIO
MPEANPUATUI TOPTOBJIN U CEpBUCA

1.3 IlepeueHb NmJIaHUPYeMbIX Pe3yJbTATOB OOyYEeHUS MO JAUCUMILIMHE
(MOnyJIl0), COOTHECEHHBIX ¢ IUIAHUPYeMbIMH Ppe3yJabTATAMH  OCBOCHMS
o0pa3oBaTeJIbHOI MPOrpamMMbl

KOJZI1 N HanmMeHoBaHMe nHanKaTopa 3aI'IJ'IaHI/IpOBaHHbIe pes3ynbTaTthbl OﬁyquVIﬂ no ancuuninnHe
AOOCTWXEeHNA KomneTeHunmn

OIIK-2: CniocoGeH ocyuiecTBJIATH OCHOBHbIE ()YHKIIMH YIIPABJICHHUS CEPBUCHOI
AeATeJbHOCTHIO

OIIK-2.1: onpenenseT Heiau u OCHOBBI ONIPE/IETICHUS eI U 3a/1a4 yIIpaBJICHUS
3a71a4 yIPaBICHUS CTPYKTYPHBIMU OJIpa3IeICHUSMH MPENPUITUN U
CTPYKTYPHBIMHU opraHu3aiuii cepbl TOPTOBJIN B CEpBHCA

MOIPA3CICHUSIMU IPEATIPUATUS | OTIPEACIISATH 1IEJIA U 337a4¥ YIIPABJICHUS CTPYKTYPHBIMH
U OpTraHu3aiuu cepbl TOPTOBIU | MOAPA3ACIECHUSIMU NPEANPUITHN U OpraHu3aiuii cepsl
U cepBuca TOPTOBJIM U CEPBHUCA

criocobamu orpeieNIeHus 1eieil 1 3a1a4 yIpaBiIeHus
CTPYKTYPHBIMU OJIpa3IeICHUSMH MPENPUITUN U
opranusanuii cepbl TOPrOBIU U CEpBUCA




OIIK-2.2: ucnonp3yer
OCHOBHBIE METOIbI U TIPUEMBI
IJIAaHUPOBAHMSI, OPTaHU3aALIHH,
MOTHBAINH, KOOPAUHALIUU U

XapakTEPUCTUKH MCIIOJIb30BAHUS OCHOBHBIX METOJIOB U
MIPUEMOB IUTAHUPOBAHUSI, OpTraHU3allNK, MOTHUBAINH,
KOOpJAWHALMU U KOHTPOJIS AE€ATEIbHOCTU IPEAIPUATAN
W opraHu3anui (moapasaeneHuii) cepsl TOProBIH U

KOHTPOJIS J€ATEIbHOCTH
MPEANPUATHI U OpraHu3aIui
(monpaznenenuii) cepsl
TOPTOBJIM U CEPBHUCA

cepBuca

WCTIOJIH30BaTh OCHOBHBIE METO/IBI U TIPUEMBI
IUTAHUPOBAHMS, OPTaHU3allY, MOTHBALUH,
KOOP/MHALIMU M KOHTPOJIS IEATEIIbHOCTH TPEATIPUATHI
Y opranu3auuii (mogpasaeneHuit) cepsl TOProBiIu U
cepBuca

OCHOBHBIMH METO/IaM{ M IPUEMaMH TUIAaHUPOBAHNS,
OpTaHU3alli{, MOTHBAIIMH, KOOPIUHAIIMHA U KOHTPOJIS
JEATSIILHOCTH PEANPUSTHI 1 OpTaHU3aIHi
(monpaznenenuii) cepbl TOPTOBIHN U CEpBHUCA

1.4 OcobeHHOCTH peaM3auuM JUCHUATIIMHBI

SI3BIK peann3anuy TUCUUILIMHBL Pycckuil.

JucnumnuHa (Moyib) peanusyercs 6e3 mpumenenust 30 u JJOT.




2. O0beM OMCHUIUIHMHBI (MOXYJIs1)

e
Bcero, | |
. 3aUeTHBIX
Bun yue6HO# paboThI R —
(akam.gac)
KonrakTHas padora ¢ 0.5 (18)
npemnoaaBaTeseM:
3aHATHS JICKHUOHHOTO THUIA 0,22 (8)
MIPAKTHYCCKUE 3aHATHS 0,28 (10)
CamocrosiTesqbHas padora 3,25 (117)
o0yvyarommxcs:
KypCOBOE TIPOSKTHPOBaHKE
(KTT) Her
KypcoBas pabora (KP) Ja
[IpomesxyTounas artecranus | 0,25 (9)
(Ox3ameH)




3 Conep:kaHue TUCUUIJINHBI (MOLYJIs1)

3.1 Paznenbl AMCUMILUIMHBI U BUBI 3aHATHI (TeMATHYECKU MJIAH 3aHATHIN)

KonrakTHas pabora, ak. 4ac.

/o

Mopynu, Tembl (pa3esnbl) TUCITUATITHHBI

Sanarus
JIEKIMOHHOIO

THUIIA

3aHATHS CEMUHAPCKOTO THIA

CeMuHapsbl u/uinu
IIpakTnueckue
3aHSTHS

JlaboparopHsie
paboThI W/unu
[IpakTHKyMBI

CamocrosiTenpHas
paboTa, ak. yac.

Bcero

B Tom
yucrne B
3n0C

B Tom
yucne B
aINoC

Bcero

B Tom
yucrne B
3n0C

Bcero

B Tom
YHCJIE B
DUOC

Bcero

1. MoayJsb 1. TeopeTnueckne 0OCHOBbI MEHEKMEHTA

1. Tema 1. TeopeTnyeckre OCHOBBI MEHEKMEHTA

2. Tema 2. [Ipennpuarust 1 OpraHu3alyyd TOPTOBIIU U
CepBHCA KaKk 00BEKTHI MEHEPKMEHTA

3. Tema 2. [Ipennpusitust 1 opraHu3alliy TOPTOBIU U
cepBHUCca KaKk 00bEKThl MEHEKMEHTA

4. Tema 3. TeXHOJIOTUH U METO/IbI YIPABJICHUS B TOPTOBIIE U
cepBuce

5. Tema 3. TexHOJIOTMU U METOJIbI YIIPABJICHHUS B TOPTOBJIE U
cepBHuCe

6. Tema 3. TexHOIOTMU U METO/IBI YIIPABIEHUSI B TOPTOBIIE U
cepBuce
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7. Tema 4. YipaBieHYECKHUE PEIICHUS B CUCTEME
MEHEIKMEHTA




8. Tema 4.YnpaBlieHUECKHE PEILICHUS B CHCTEME
MCHCIKMECHTA

12

2. Moayap 2. DyHKIIMH MEHEIKMEHTA B TOPIroBJie 1 CEpBUCE

1. Tema 5. [InanupoBaHue B CUCTEME MEHEPKMEHTA
OpraHu3alyii TOPTOBJIM U CEPBHCA

2. Tema 5. [InanupoBaHu€ B CHCTEME MEHEIKMEHTA
OpraHu3alunii TOPTrOBIIM U CEPBUCA

3. Tema 5. I1nanupoBaHue B CUCTEME MEHEKMEHTA
OpraHu3aluii TOProBIIM U CEpBUCA

15

4. Tema 6. Opranu3aliOHHOE IPOEKTUPOBAHUE U
KOMMYHUKAIIUH B TOPTOBJIC U CEPBHCE

5. Tema 6. OpranuzaliOHHOE MPOESKTHUPOBAHUE U
KOMMYHHUKAIIUHA B TOPTOBJIE U CEPBUCE

6. Tema 6. OpraHuzaliOHHOE IPOESKTUPOBAHUE U
KOMMYHHKALUU B TOPTOBJIE U CEPBHCE

16

7. Tema 7. MoTuBayusa B CUCTEME MEHEKMEHTA
MPEANPUATHI TOPTOBJIM B CEPBHUCA

8. Tema 7. MoTuBaius B CUCTEME MEHEIHKMEHTA
MNPEeANPUIATHI TOPTOBJIHN U CEpBUCA

18

9. Tema 8. KoHTpOJIb B cCTEME MEHEKMEHTA
NPEANPUATHIA TOPTOBIIH U CEpBUCA

10. Tema 8. KoHTpoib B cCUCTEME MEHEHKMEHTA
MPEANPUITHI TOPTOBJIN B CEPBHUCA

11. Tema 8. KoHTpoJib B CHCTEME MEHEIPKMEHTA
IPEANPUATHN TOPTOBJIU U CEPBUCA

16

12. Tema 9. YnpapneHue nepcoHAIOM Ha IPEIIPUITUAX
TOPTOBJIM M CEPBHUCA




13. Tema 9. YnpaBiieHue nepcoHAIOM Ha TPEATPUATHIX
TOPTOBJIM U CEPBUCA

14. Tema 9. YnpapneHue nepcoHAIOM Ha IPEIIPUITUIX

16

TOPTOBJIK U CCPBUCA

10

117

Bcero




4 YyeOHO-METOAMYECKOEe oO0ecmeYeHue TUCIHUMINHBI

4.1 ITeuaTHbIE U AJICKTPOHHBLIC U31aAHUA:

1. Copokunra M. B. MernemxmeHT B Toproiie: yueOHUK 11s By30B(CII0.:
busznec-mpecca).

2. banamos A. I1. Menemxment: YueOnoe nocoone(Mockpa: By3oBckmii
y4eOHUK).

3. Buxanckuit O. C., HaymoB A. 1. Menemxment: YueOnuk(Mocksa:
N3narensctBo "Maructp").

4. Xoxnosa T. I1. Teopusa MeHeKMEHTA: HCTOPUS YIIPABIEHYECKOW MBICIIN:
VYueOuuk(Mocka: U3narensctBo "Maructp").

5. Buxanckuii O. C., HaymoB A. 1. MenemkmenT: YueOuuk(Mockaa:
W3narensctBo "Maructp").

6. Eropmmn A. I1. OcHoBbl MeHemxMenTa: YueoHnk(Mocksa: OOO "HayuHo-
u3narenbckuit nentp MHOPA-M").

7. Macinoga E. JI. Menemxment(MockBa: M3aarenbCcKo-ToproBasi KOproparus
" MamkoB u K").

8. Ncauenko U. 1. OcHoBbl camoMeHekMeHTa: Y ueoHuk(Mocksa: OO0
"Hayuno-n3narensckuii nearp MHOPA-M").

9. [Tunrynos B. M. MenepkMeHT B cepBuce U Typu3Me: YdyeOHoe nocooue

(Mocksa: OOO "Hayuno-uznarensckuii nentp MH®PA-M").

10.  Yanmumua A. H., llleapuna . B., Knumenkosa T. A. MeTon010rus 1 METOIbI
COBPEMEHHOTO MEHEPKMEHTA: y4e0.-MeTOo 1. TOCOOME /ISl CAMOCTOSIT. PA0OTHI
[ctyaenToB Harp. 080200.68 «Menemxment» |(Kpacnosipck: COY).

11. Yammumua A. H., Tepemenko H. H., Cycnoga 1O. 1O., TutoBa E. B.,
Kmumenkoa T. A. Mexanusm ynpasieHus 3pGEKTUBHOCTHIO AESITETLHOCTH
npeanpusTuii Toproporo 6uzHeca: MmoHorpadusa(Kpacunosipck: KaCC).

4.2 JInueH3HOHHOE W CBOOOHO pacnpocTpaHseMoe MPOrpaMMHoOe
o0ecreyeHne, B TOM YHCJIe 0TeYeCTBEHHOr0 MPOU3BOACTBA (IPOrpaMMHOe
obecrneyeHne, HA KOTOPOe YHMBEPCUTET MMeeT JIMLEH3UI0, 2 TAKKe CBOOOHO
DACNDOCTDaHsAEMOe IDOIDaMMHOe o0ecreueHne):

1.  Microsoft® Windows® Vista Business Russian Upgrade Academic OPEN No
Level(Microsoft® Windows® XP) Jluticeptuduxar 45676576 ot 02.07.2009,
OeCCPOYHBIi;

3. Microsoft® Office Professional Plus 2007 Russian Academic OPEN No Level
Jluncepruduxar 43164214 ot 06.12.2007, 6eccpouHblit;

5. Kaspersky Endpoint Security qyst pabounx cTaHIIMK U (ailJIOBBIX CEPBEPOB
Jluncepruduxar 1808-000451-57691D24 ot 23.08.2021

4.3 UnTepHeT-pecypchl, BKIKOYaAsA NpodeccHoHATIbHbIE 0a3bl TaHHBIX
U MH(GOPMAIlHOHHBbIE CIIPABOYHbIE CHCTEMBbI:

1.  Hayunas 6ubnuotexka CDY. - Pexum goctymna: http://bik.sfu-kras.ru
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2. Hayunas anektponHas 6ubnmoreka. - Pexxum noctyma: http://eLIBRARY .ru

3. DnexrponHo-6ubmmoTeunas cucrtema "MHOPA-M". - Pexxum nocrymna:
http://www.znanium.com

4. CnpaBouHo-1ipaBoBas cuctema "KoHcynbTaHT mtoc". - Pexxum gocryna:
http://www.consultant.ru

5. Cnpasouno-tnipaoBas cuctema "I'’APAHT". - Pexxum goctyna:
http://www.garant.ru

S @oHa OLEHOYHBIX CPeICTB

OueHouHbIE CpeJCTBA HAXOJATCA B MPUIIOKEHUU K pabOYuM Mporpammam
JUCLUTUIMH.

6 MartepuajbHoO-TeXHHYeCKasi 0a3a, HeoOXonMMasi ISl OCYLIECTBJICHHUS
00pa30BaTEJIBLHOIO MPOLECcCa MO AMCHHILIHHE (MOLY.II0)

Kadenpa pacionaraer MarepuaabHO-TEXHUIECKOH 0a30ii, o0ecreunBaromeit
NPOBEACHNE BCEX BUAOB AUCUUTUTMHAPHON U MEXTUCIUILTUHAPHOMN MOATOTOBKH,
NPAKTUYECKON M HAyYHO-HCCIIEA0BATENbCKOM paboThl OAKAIABPOB,
NpeAyCMOTPEHHBIX y4eOHBIM IJIAHOM MOJTOTOBKH U COOTBETCTBYIOIIEH
JEHCTBYIOIIMM CaHUTAPHBIM U MPOTHUBOMNOXKAPHBIM MPABUIaM U HOPMaM.

B yueOGHOM mporiecce 1o AUCHUILIIUHE ISl IPOBEICHUS 3aHSITUH JIEKIIMOHHOTO
TUIA, 3aHSITUHA CEMUHAPCKOTO THUIA, TPYNIOBBIX U UHIUBUAY ATbHBIX
KOHCYJIbTALIMM, TEKYILETO KOHTPOJISI U MPOMEKYTOYHOM arTeCTalliy UCIIOJIb3YIOTCA
y4eOHbIE ayIMTOPUU B COOTBETCTBUHU C PACITUCAHUEM 3aHSITUH.

Jlnst mpoBeieHNs 3aHATHH JIEKIIMOHHOTO THIIA UCTIONB3YIOTCS HAOOPHI
JIEMOHCTPAIIMOHHOTO 000pY10BaHUs (HOYTOYK, 3KpaH, IPOEKTOp) U yueOHO-
HarsAHBIE TTOCOOUS, 00eCTIEYMBAIOIINEe TEMAaTHIECKIE UILTIOCTPAIUH,
COOTBETCTBYIOIINE paboyuel mporpaMme TUCIUTUIMHBL. CrieluanbHbIe TTOMEIICHUS
YKOMIUIEKTOBAHbBI CTICIIUATA3UPOBAHHON MEOEIbI0 M TEXHUIECKUMHU CPENICTBAMH
o0yueHwUsl, CyXKalMMHU I IPEACTaBICHNs yueOHON HHPOpMai OOIBIION

ay INTOPUH.

[Tomemenust 1u1st CaMOCTOATENBHOM pabOThI CTYIE€HTOB OCHAIIEHBI KOMITBIOTEPHON
TEXHUKOH C BO3MOXHOCTBIO MOJKIIIOUeHus K cetu "MHTepHeT" u goctyna B
ANIEKTPOHHYIO HH(OPMAIIMOHHO-00pazoBaTenbHy0 cpeay yHuBepcurera (ONOC).

OcBoeHME TUCIUTUIMHBI UHBATUIAMHU U JIMIIAMHU C OTPaHHYCHHBIMU
BO3MOYXHOCTSIMU 3JI0POBbSI OCYIIIECTBIISETCS C UCTIOIH30BAHUEM CPEJICTB 00YUECHUS
00I11eTO HA3HAYEHUS.
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